
Be Connected Treasure Hunt

Which courses or activities on the Be Connected Learning Portal (beconnected.esafety.gov.au) 
would you suggest using as part of your support in each of the following scenarios? 

1. “I’ve learnt a bit about computers and being online and I’d like to help other people get 
online. Is there any advice you can give me before I start?” 
 
 
 

2. “I’m OK using a mouse and keyboard and can just about get to Google to do a bit of 
searching, but that’s about it.”  
 
 
 

3. “I’ve got a bit of experience using a laptop but I’ve never really used the internet. My kids have 
tried to show me but they don’t have the patience.” 
 
 
 

4. “My friend wants to send me some photos of her holiday. She said she could email or 
Facebook them to me, whatever that means.” 
 
 
 

5. “I keep getting these boxes coming up on the screen when I’m on the internet. How do I get 
rid of them?” 
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6. “My tablet has so many apps on it that my grandchildren have put on it’s hard to find the find 
the one I want.”  
 
 
 

7. “I’ve had some experience using a laptop but I’d like to learn more about using one of those 
mobile tablet things.” 
 
 
 

8. “My children keep telling me I can listen to music on the internet. How do I do that?” 
 
 
 

9. “I hear lots of reports of how dangerous it is online. It’s full of people trying to steal your 
information and money.” 
 
 
 

10. “Have you got any guides I can read at home about tracing my family tree?”




